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BORIS SALES AND MARKETING OFFICES
5165 SHERBROOKE STREET WEST

SUITE 418

MONTREAL, QUEBEC H4A 1T6

BORIS CANADIAN NINETY-DAY LIMITED WARRANTY

WARRANTY:

This applied Concepts Inc. (ACI) product warranty extends to the original purchaser of this product.

WARRANTY DURATION:

This ACI product is warranted to the original purchaser for a period of 90 days from the original purchase date.

WARRANTY COVERAGE:

This ACI product is warranted against defective materials or workmanship. THIS WARRANTY IS VOID IF (1) THE PRODUCT HAS BEEN DAMAGED BY ACCIDENT
OR UNREASONABLE USE. NEGLECT. IMPROPER SERVICE OR OTHER CAUSES NOT ARISING OUT OF DEFECTS IN MATERIAL OR WORKMANSHIP. (2) THE SERIAL
NUMBER HAS BEEN ALTERED OR DEFACED.

WARRANTY PERFORMANCE:

During the above 90 day warranty period your unit will either be repaired or replaced at our option when the product is returned. Postage prepaid and insured to an
ACI service facility listed below. In the event of replacement with a new unit, the repl unit will inue the y of the original unit. Other than

postage and insurance requirement no charge will be made for such repair, adj and/or repl
WARRANTY DISCLAIMERS:

ANY IMPLIED WARRANTIES ARISING OUT OF THIS SALE. INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE ARE LIMITED IN DURATION TO THE ABOVE 90 DAY PERIOD, ACI SHALL NOT BE LIABLE FOR LOSS OF USE OF THE PRODUCT OR
OTHER INCIDENTAL OR CONSEQUENTIAL COSTS. EXPENSES OR DAMAGES INCURRED BY THE PURCHASER.

(SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF IMPLIED WARRANTIES OR CONSEQUENTIAL DAMAGES SO THE ABOVE LIMITATIONS OR
EXCLUSIONS MAY NOT APPLY TO YOU.)

LEGAL REMEDIES:

This warranty gives you specific legal rights, and you may also have other rights that vary from province to province.

LIMITED FACTORY SERVICE PROGRAM:

Also available is a unique service program which extends protection after the 90 day warranty period. If service is required under this program, the unit must be
returned to the factory, shipping charges prepaid, for check-out and service. The service and handling charge varies as follows per returned item: BORIS
DIPLOMAT - $25.00; MODULAR GAME SYSTEM - $35.00; BORIS 2.5 PROGRAM - $20.00. Your unit will then be covered by a new limited ninety-day

warranty as described above. When ing your unit for out of warranty service, please remember to enclose the necessary amount as designated above to
cover the service charges.
SERVICE: IMPORTANT NOTICE:
For service, send prepaid and insured to: All written or verbal correspondance regarding your BORIS
should be made to:

BORIS SERVICE CENTRE BORIS SALES & MARKETING OFFICES

5165 Sherbrooke Street West 5165 Sherbrooke Street West

Suite 405 Suite 418

Montreal, Quebec Montreal, Quebec

H4A 176 H4A 176

B



“  BORIS PRODUCT ANALYSIS AND WARRANTY REGISTRATION

So we can continue supplying only the highest quality products, it is essential that we learn about our customers.
Please take a moment and answer the questions below. Your answers to all or portions of these questions will be
greatly appreciated.

Your Name BORIS is Used Primarily by:
Occupati O Male 0 Female Age
Address
City _____ Provi F | Liked Most:
Postal Code
Model ____ DatePurchased
Serial No.
Name of Store Features | Liked Least:
Type of Store:
[ Appliance O Hi-Fi Store
O Jewelry [J Games & Toys
[ Discount O Elec. Specialty
O Military [J Mail Order Before | Purchased BORIS, | Compared with Other Units:
O Department [J Catalog O No O Yes
[ Other
| first learned about BORIS from: If Yes:
Brand Price
O Magazine [ Dealer
J Newspaper O Store Display | Would Rate BORIS:
0 Radio [ Catalog Excellent  Good Poor
OT.V. [ Exhibition Performance O a O
[ Direct Mail O Friend Features O a O
O Other Design O a ]
Value vs. Price m] (] O
BORIS Was: Other Comments:

[ Purchased for personal use
O Received by you as a gift
O Given by you as a gift

DETACH AND MAIL WITHIN 10 DAYS OF PURCHASE

DETACH AND RETAIN FOR YOUR RECORDS

WARRANTY REGISTRATION
OWNER’S COPY

Model Date Purchased

Serial No.

(Pleass fill in serial number shown on the U.S. warranty card.)

Name of Store

City Province




